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1. IDEC OVERVIEW

IDEC is a Fiscal Policy incentive provided by the Federal Government of Nigeria, through the
Ministry of Finance, Budget and National Planning, this incentive is geared towards boosting the Country’s
economy and creating an enabling environment for businesses to thrive by exempting critical sectors of the
economy from payment of customs Import duty and other charges. Therefore, all applications and
utilization of the Import Duty Exemption Certificate (IDEC) are now processed online through the website
www.idec.gov.ng.

This user manual is geared towards guiding users/applicants on how to;

★ Sign-Up
★ Make An Application
★ Access Your Certificate
★ Utilize your Certificate

2. CREATING AN ACCOUNT

Log on to www.idec.gov.ng on your web browser and then click on ‘register’.

http://www.idec.gov.ng/


2.1 SETTING UP YOUR ACCOUNT

STEP 1: Select the user type by clicking on the User Type dropdown, input the TIN number then click create
account

STEP 3: Fill in the required fields then click on submit



STEP 4: After clicking the submit button, you are required to verify your account by clicking on the verification
link sent to your registered email address.

2.2 LOGGING INTO YOUR ACCOUNT

Fill in your recently created email address and password, then click login.



3. MAKING AN APPLICATION

STEP 1: Click on Apply on the left pane of the screen

Step 2: Input the name of the project you intend to utilize the consignment for then select the benefiting
sector using the dropdown button.



Step 3: Select the mode of shipment using the dropdown button.

Step 4: Select the project duration using the dropdown button.



Step 5: Select the immediate socio-economic impact of the project and click on continue.



3.1. Product upload

STEP 1: For multiple products, download the excel template, fill it with your product information then upload
the filled excel template OR click on the Add a Product button if you have fewer products.

STEP 2: After uploading the products, confirm the product list & the total number of products from the excel
sheet before clicking continue.



3.2. INPUT FREIGHT COST

To input the freight cost, you are required to enter the freight amount in naira (i.e. convert the freight cost
if in foreign currency into naira before inputting it and then click on save and continue)

3.3. DOCUMENT UPLOAD

Click on Browse file to upload the required documents and then click on Submit



3.4. COMPLETING AN APPLICATION

Review the summary of your application before clicking on the Submit button to complete it.



4.0. HOW TO MAKE PAYMENT
After submitting your application, you will be redirected to the administrative fee invoice page. Click on
proceed to payment and then you can now choose your preferred mode of payment



5.0. HOW TO ACTIVATE YOUR CERTIFICATE (CORPORATE USERS ONLY)
STEP 1: Click on the certificates tab on the left pane of your dashboard, locate the inactive certificate
then click on the activate button.

STEP 2: Click on view and pay invoice then you will be redirected to the invoice page where you can
now make your payment.



6.0 HOW TO REVALIDATE YOUR IDEC

STEP 1: Click on the certificates tab on the left pane of your dashboard, click on the three-dotted button
beside the status badge and then click on revalidate

STEP 2: Click on proceed to payment to make payment for the revalidation.



7.0 HOW TO RECERTIFY AN IDEC

STEP 1: Click on the certificates tab on the left pane of your dashboard, click on the three-dotted button
beside the status badge and then click on recertify to send a request.



STEP 2: Once your request has been approved, the padlock icon will be unlocked then you can now click
on recertify again to make your application

8.0 HOW TO VERIFY A CERTIFICATE

Visit www.idec.gov.ng and click on verify certificate, type in the certificate number and then click on
submit to verify the certificate

http://www.idec.gov.ng


9.0 HOW TO UTILIZE YOUR IDEC

STEP 1: Activate the certificate (corporate users only)

STEP 2: Contact IDEC support for transmission to customs portal. To do this, you are required to;

i. Forward your PAAR and Certificate to support@idec.gov.ng (Corporate users)
ii. Forward your Certificate to support@idec.gov.ng (Returning officers, NGOs &

Government users)

STEP 3: After transmission, forward the Certificate to your clearing agent to begin the clearing process
Note: If your clearing agent is having any difficulties, contact IDEC support for guidance.

mailto:support@idec.gov.ng
mailto:support@idec.gov.ng


FAQs

Ø How long will it take for my application to get approved?

Applications usually take 10 to 15 working days to get approved if the application isn’t queried. Applicants are

advised to always track the status of their application by checking their dashboard or calling the IDEC support

line for inquiries on the status of their application.

Ø What do I do next after the approval of my application?

When your application gets approved, contact the IDEC support center either through email or their hotline

displayed on the website so that the transmission of your IDEC to the customs portal can be processed.

Ø Can I make more than one application?

An applicant can make as many applications as they want. The number of applications an applicant can make is

not limited.

Ø How long can I use my IDEC?

The IDEC certificate is valid for just one year, which is effective from the date of issuance (application approval).

After which, it will expire. Upon expiry, you can extend the IDEC for another year by revalidating the certificate.

Upon revalidation, you will be required to pay a processing fee of 64,500 Naira. (Note: Revalidation is only

necessary if the IDEC has not been fully utilized during the one-year span).

Ø Can I clear a product that was not included in my IDEC?

You can only clear items on your IDEC.

Ø Can I add a product to my IDEC after issuance?

You cannot add an item to your IDEC after it has been issued.

Ø How can I respond to a Query?

To respond to a query, you are required to log in to your dashboard and click on update to select the specific

document/documents the application was queried for.



Ø How can I upload my current Tax Clearance Certificate on the portal?

You can upload your Tax clearance certificate on the portal by clicking on the profile tab on your dashboard and

then select Tax clearance certificate to upload the current one

Ø How do I update the benefitting Sector if the previous one selected is wrong?

You can update the benefitting sector when the application has not been submitted by returning to the apply page.

If the application has been submitted already but has not been paid for, you can also make the application again

using the correct benefitting sector and pay for the new one. If the application has already been submitted and

paid for, kindly contact the IDEC support center either by email or call

Ø Do I have to wait for my IDEC to be approved before I start processing my PAAR?

You do not have to wait for your IDEC to be approved before you start processing your PAAR

Ø Do I need the IDEC certificate before I process my Form M?

You do not need an IDEC certificate to process a Form M

Ø How do I validate my TIN on Trade portal if it keeps coming up with the error “TIN not found”?

You can validate your TIN by visiting www.trade.gov.ng/services/company/validate

Ø Can I apply for a refund if I get an IDEC approval for items I have already paid customs duty for?

You can’t apply for refunds after paying customs duty.

Ø Can I still revalidate my IDEC months after it has already expired?

You can revalidate your IDEC months after it has expired

Ø How can I locate my newly approved IDEC on my dashboard?

You can locate your newly approved IDEC on your dashboard by clicking on the certificates tab

Ø How do I change the contact details on my IDEC account?

You can change the contact details on your IDEC account by clicking on the profile tab on your dashboard

http://www.trade.gov.ng/services/company/validate

